Cancellation Policy

At Fincliff Capital, we value your time as well as ours. To maintain fairness and efficiency, the
following cancellation terms apply:

1. Appointment Cancellations

o Rescheduling: Clients may reschedule their booked appointment at least 24 hours in
advance without any extra charge.

e Last-Minute Cancellations: Appointments cancelled with less than 24 hours’ notice
will be treated as availed, and the fee will remain non-refundable.

2. No-Show Policy

o [faclientfails to attend the scheduled appointment without prior notice, the session
will be deemed as utilized and no refunds or adjustments will be provided.

3. Adjustment Against Advisory Fees

e Ifaclientdecides to continue with our annual investment advisory services, the
appointment fee already paid will be adjusted against the advisory fee, as per the terms
of the Client Agreement.

4. Policy Scope

e This cancellation policy applies only to initial consultation appointments and not to
ongoing advisory services, which are governed by the Investment Advisory Agreement.

Note: All disputes are subject to the jurisdiction of Delhi, India.



